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Applicable Agreement for Simplifying Processes between the Administrative
Reform and Civil Services Administration and the Technical and Vocational
Education and Training Authority.

The working committee staff, consisting of the Administrative Reform and Civil
Services Administration and the Technical and Vocational Education and Training
Authority, proposed to enhance the provision of services and plans for the reform of
processes. The directorates were selected based on priority and number of
customers:

1. Directorate of Learners and Student Affairs

2. Directorate of Planning Vocational Programs

3. Directorate of Curriculum and Teacher Training

4. Directorate of Monitoring and Evaluation of Learning and Teaching Affairs
5. Directorate of Plan and Strategic Coordination

6. Directorate of Human Resources

The Technical and VVocational Education and Training Authority prepared a working
guideline which will be applied after signing this agreement.
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